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MESSAGE FROM THE PRESIDENT 2

Dear Agent,

Alignment Health Plan takes pride in the products and services we design specifically to improve our members health. From quality of care
to quality of life, we provide what they need, when they need it. When COVID-19 hit the United States, we immediately thought of our
members and how we could provide quick and impactful support to those who needed it. As the virus developed and built momentum,
we communicated with our entire membership on a regular basis, we delivered thousands of meals to members so that they could remain
safely at home and we provided tens of thousands of face masks and hand sanitizers to members and continue to do so today.

It is our mission to serve the frail and most vulnerable and it’s our mission to manage the health and well-being
of those less vulnerable in order to keep them healthy. It is what Alignment was built on. It is our calling.
It’s what we do.

We are excited to share with you the plans and services we have available for 2022. And we are grateful
for your continued partnership.

Dawn Maroney
President, Consumer and Markets

CHANGING HEALTH CARE ONE PERSON

AT A TIME, WITH YOU ON OUR SIDE.

== ALIGNMENT
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VALUE PROPOSITION

BEST

SIS COVPANES ©

VDA AANTAE

Alignment Health Plan (AHP) was named one of U.S.
News and World Report’s 5 Best Medicare Advantage
Plans in California.

Year over Year, Alignment Healthcare’s products have
received the Senior Choice Gold Award for Excellence in

Medicare Benefits Value & Performance.

4

® ALIGNMENT |
HEALTHCARE, INC

MARCH 26, 2021
‘\'

.

Alignment Healthcare

ALHC NasdaqLlisted

Nasdaq Listed

IOI Nasdaq

In 2021, Alignment Health Plan won the Excellence in
Quality Award from the Pharmacy Quality Alliance (PQA).
This marked the 4t straight year Alignment was recognition

of its efforts in education safety and appropriate use.

On March, 2021, Alignment Health Plan’s parent
organization, Alignment Healthcare, Inc., officially went
public and listed on Nasdagq. This achievement will allow
Alignment to grow its offering and continue to expand its

footprint.

1
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VALUE PROPOSITION — TECH + MOC + BENEFIT DESIGN 4
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5 STAR PART D 90% RANKING BUILT ON $1 BILLION REVENUE 700+
4 STAR PART C CMS MEDICARE & YOU SERVICE $4 BILLION MARKET CAP EMPLOYEES

68+ 85K+ 42 PRODUCTS 150-160 ADMITS/K
MEMBER NPS MEMBERSHIP 38 MARKETS 35% LOWER THAN
SCORE 36% CAGR ACROSS 4 STATES MEDICARE FFS

(CA,NV,AZ,NC)

=E ALIGNMENT 2022 ALIGNMENT CERTIFICATION TRAINING



AVA® COMMAND CENTER

“With our advanced technology, Alignment Health Plan has created applications in one place so your doctor can see it and

# help make better decisions around your client’s care.” .

»
- Dr. Arta Bakshandeh

=== Alignment Healthcare 2022 ALIGNMENT CERTIFICATION TRAINING




AVA® COMMAND CENTER

Taking Command Of Improving Health Outcomes

OUR REVOLUTIONARY PLATFORM

Our command center is powered by our proprietary population health platform. This
platform predicts, monitors and tracks changes in our member’s health status — and
the ways they are using their health care

Real time clinical, HCC and HEDIS alerts

Effective predictive capabilities to reach out when, and even before, members need
help

DATA
>200 unique types of data are refreshed every 15 minutes, including:
Current acute care census
HEDIS/Star quality measures
Clinical alerts and HCC alerts
A patient 360 view

A workflow closure interface

Enhances communication between all stakeholders, including our corporate and
field staff, which provides one point for review, while minimizing medical waste

We create scalability through consistent documentation and clinical execution

ALGORITHMS AND ALERTS
>500,000 proprietary algorithms generate >5,000 automated alerts

This enables our case management together with field clinicians, to perform
automated daily rounds and act on predictions about member needs

HEALTH P

=& ALIGNMENT
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ACCESS ON-DEMAND CONCIERGE — UNIQUE OFFERING

AN EXCLUSIVE ALIGNMENT HEALTH PLAN PROGRAM

ACCESS On-Demand Concierge is available to Alignment Health Plan Medicare Advantage
members at no additional cost. ACCESS On-Demand Concierge provides Alignment Health Plan
members access to:

»  24/7 ACCESS On-Demand Concierge team, dedicated to helping members navigate the
services and benefits available to them with speed, ease and efficiency. It’s all to help you
get well-connected to the 5-star experience you deserve.

»  24/7 access to a board-certified doctor at any time of day or night. Services available
include general medicine, dermatology, and behavioral health consultations.

»  Complimentary ACCESS On-Demand Concierge “black card” that works as a debit card,
accepted at more than 50,000 locations nationwide.

»  Many Alignment Health Plan products include a monthly over-the-counter (OTC) benefit
that allows members to use their ACCESS card to purchase eligible items.

REDEEMABLE AT MULTIPLE RETAILERS

QP =

*Benefits vary by plan




ACCESS ON-DEMAND CONCIERGE 8

@ I TRANSPORTATION GYM ACCESS PET SERVICES DENTAL PERS

VIRUTAL CARE VISION PEST CONTROL HEARING AIDS COMPANION CARE

24/7
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2022 MARKET FOOTPRINT / COMPENSATION RATES

CALIFORNIA
» INITIALYEAR: $715
» RENEWAL YEAR: $358

NEVADA
» INITIALYEAR: $573
» RENEWAL YEAR: $287

ARIZONA
» INITIALYEAR: $573
» RENEWAL YEAR: $287

» MUST BE CERTIFIED ANNUALLY TO RECEIVE COMPENSATION «

NORTH CAROLINA
» INITIAL YEAR: $573
» RENEWAL YEAR: $287

ALIGNMENT

HEALTH PLAN
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* Heart & Diabetes C-SNP (expanding into SD, San

* ESRD C-SNP (LA/OC)

2022 MARKET EXPANSION

CALIFORNIA NEVADA
H3815 (HMO) & H4961 (PPO) H9686 (HMO)

HIGHLIGHTS HIGHLIGHTS
* PPO Service Area Expansion — LA, OC, San Diego * 2 Expansion Counties
AVA PPO (LA/OC/SD) © Washoe
* D-SNP (expanding SLO, Ventura, San Francisco) * Nye

= C-SNP (All Markets)

Bernardino, San Francisco, Stanislaus) * D-SNP (All Markets)

* 2 new counties representing a total of 110K eligibles,

* Same County Footprint, 1 New Product 2 New Products

NORTH CAROLINA

H5296 (HMO) & H7074 (PPO)

-

Ty

S T 71 M A
X
AN )

A
a7

Powered by Bing
GeoNames, TomTom

HIGHLIGHTS

* 12 Expansion Counties
* Provider Contracts with:

* Baptist
* HCA

* PPO & HMO in all markets
* D-SNP (all markets)

+ Servicing 15 counties representing a total of 372K

eligibles, 2 New Products

10

ARIZONA
H3443 (HMO) & H9614 (PPO)

HIGHLIGHTS
* 2 Expansion Counties
* Maricopa
* Pima

* HMO (All markets)
* PPO (All markets)
* C-SNP (All markets)

* 2 new counties representing a total of 960K eligibles, 3 New

Products

= Alignment Healthcare



2022 MARKET EXPANSION

NORTH CAROLINA

» 15 Service Areas: Wake, Chatham, Johnston, Guilford, Forsyth, Davidson, Wilkes, Davie, Buncombe, Henderson,
McDowell, Transylvania, Madison, Mitchell, Avery

» Extending out D-SNP and PPO into all counties
» New SO premium AVA (PPO product) that includes UNC Health, Wake Forest Baptist, Mission Health.

» Members of this product will have network flexibility of PPO product as well as access to virtual concierge provider
through portal / mobile app.

» Embedded Dental has updated calendar year max of $1,500. Enhanced Dental Option has additional comprehensive
coverage 0-70% coinsurance of calendar year max of $2,000.

» Partnership with Grail for early cancer detection screening of 50+ cancers. Exclusive to Alignment Health Plan members
for 2022 and accessible for North Carolina plans HMO 001 and HMO-PQOS 003

» HMO-POS 003 has SO copay $2000 embedded dental allowance
» Benefit Changes (Key Highlights)

» Reduced MOOP
» Removal of Preferred and Standard Pharmacies to always provide the lowest price In-Network
» Reduced copay for ASC services on Premier

==1
="

Alignment Healthcare



2022 PHARMACY UPDATES -5 STAR

- No More Standard/Preferred Pharmacies!

Now everyone pays the lowest available preferred copays at all network
pharmacies. That means members shopping at CVS and Target will no
longer pay a higher copay. They will pay same low copay as all other
members. Our network now includes Walgreens, CVS, Rite Aid, Walmart,
Costco, Ralphs, Albertsons, Safeway, Vons and many more independent
and grocery stores! www.alignmenthealthplan.com “FIND A PHARMACY”

Tier 6 — 100 Day Supply Cost Savings

160 Medications, 100-day supply, SO Copay Most Common, Diabetes,
High Blood Pressure, and High Cholesterol Any Network Pharmacy (Retail
or Mail)

Rite Aid Branded Plan available in 7 California Counties!
Incredible Benefits! Monthly OTC and Monthly Grocery

Bonus Drugs
Sexual dysfunction, weight loss, cough & cold, prescription vitamins
covered under part D

12

Vaccinations Covered At Retail Pharmacies

Under Part B For $0 Copay
Flu, Pneumonia, Hepatitis B (medium to high risk) and COVID Vaccine

Humulin R, Humulin N, and Humulin 70/30 available on Tier 1
For vial forms, members can save on drug costs by continuing to pay a Tier
1 copay in the donut hole.

» All other formulations of Humulin (i.e. pens, cartridges) and other
insulin products are covered on Tier 3.

FreeStyle Diabetic Supplies

Test strips, meters and lancets are available at $0 copay at any network
pharmacy (Retail or Mail)

== ALIGNMENT
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http://www.alignmenthealthplan.com/

2022 DENTAL BENEFITS

13

Alignment’s Dental Plans are designed to protect and care for the member’s oral and overall

health. Our plans focus on providing affordable coverage, comprehensive treatment, and the
member’s choice of any skilled general or specialist dentists within our network.

: HMO members are automatically enrolled within
Alignment’s Embedded Dental Plan**. The embedded dental plan prioritize

preventive care with full coverage on routine dental services and minimal to no co-
payment on covered dental services such as fillings and periodontal maintenance.

: Election of the Enhanced Dental Option offers expanded
coverage to over 250 dental procedures up to the $1,500 - $2,000 plan annual
maximum. Coverage is complimented by Delta Dental (CA) and DentaQuest

m (NV/AZ/NC) network of dental providers.

Preventive: Full coverage for routine cleanings, exams, and x-rays.

Basic: 50% for fillings, crowns, and simple extractions*

Major: 70% for root canals and dentures*

ALIGNMENT
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NEW ALIGNMENT BROKER MOBILE APP - launching soon

We’re launching a first-of-it’s-kind Broker
Application! You'll easily be able to:

»

»

»

»

»

View Alignment products and benefits
Manage your book-of-business

Submit enrollments when meeting with
your clients

Scan applications for processing

...and more as we continue to build and
update

AVAILABLE ON:

I

Google Play

Quick Actions

View Pre-enrollment Kiu

Q Find a Provider

@ View Producer Selling Guide

Application Status

Scanned Documents

Barbara Bailey
Uploaded on 01/02/21

View Details >

Jeffrey K. McDonald

Uploaded on 01/02/21

View Details >

William Kaiser

Uploaded on 01/02/21

View Details >

Josephine J. Williams

Uploaded on 01/02/21

941

+

When

ra Multipage

14
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INDIVIDUAL ENROLLMENT REQUEST
ENROLL IN A MEDICARE ADVANTAGE PLA.

Reminders.

What happens next?
do | use this form? ¥ e

How do | get help with this form?

What do | need to complete this

m?

Aim the camera at each page of your
document, hold steady and wait

ALIGNMENT
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ENROLLMENT FORM REQUIREMENTS

Here’s a sample of
what you’ll see
from Alignment in
2022

2022 MEDICARE ADVANTAGE

INDIVIDUAL ENROLLMENT FORM

t your effective date of coverage. Alignment

HEALTH PLAN

ealth Plan

Effective Date

Pease check which Alignment Health Plan option you want to enrofl in

My Choice (HMO)

71 001-Los Angeles, Orange, Riverside
San Bernardino Counti

71 006-San Joaquin, St

71 007-Santa Clara County: $0/month

CalPlus (HMO)
1 009-Los Angeles, Orange.
San Bemardino,
Sta Santa Clara, M ounties
th Part C [$35.50)/month Part D*

*CalPlus (HMO) depending on your leve! of Medicaid eligibi
part D premium

Tell Us About Yourself (Please Prin

AliCare Preferred Plan (HMO)
1 011- Stanistaus 1ty: $0/month

smartHMO (HMO)
71 013-Los Angeles County: $0/month

Platinum (HMO)

1 008-Los Angeles, Orange Counties: $0/month

1 015-San Bemardino, Riverside Counties: $0/month
1 016-San Diego County: $0/month

1 018-Marin County: $25/month

1025 Joaquin County: $9/month

ou may not have any cost-sharing responsit

By giving my email address, | agree lo receive emails about my benefits, health programs and other plan services. |
understand | may change my email preferences at any time by calling 1-866-634-2247 (TTY 711).

What Is Your Primary Language?

01 English 03 Spanish 7] Other

v would you prefer to receive your member information: ) Print [J E-mail [ Website

Please contact Alignment Health Plan at 1-866-634-2247 (TT
than what is listed above. Our office hours are 8am - 8pm, 7

1 - March 31 and Monday - Friday

f you need information in another format or language
k (except Thanksgiving and Christmas) from October

ys) from April 1 - September 30

ALIGNMENT

2022
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MEMBER ID CARD SAMPLES

Here’s a sample of
what member’s

ID Cards
will look like

{= ALIGNMENT PPO

HEALTH PLAN

[PLAN NAME (PPO)]

A Medicare Health Plan with Prescription Drug Coverage

<MEMBER NAME> Card Issued: MM/DD/YYYY

Member ID: <XXXXXXXX> COPAYMENTS
Plan: <0000000¢ Office Visit: <0G

RxBIN:  <XOOOKK> Specialist: <O
RXPCN:  <XXXXXX> Hospital Emergency: <$X0¢
RXGRP:  <XXXXXX>

RxID: XXAKXXX>
o edlcel&
CMS XXX XXX Preacription Drug Coverage

FPO - BARCODE

Member/Provider Service: 1-800-XO0XXKX
If youuse a TTY, call 711

Pharmacist/Physician Rx Inquiries: 1-800-XXX-XXXX

Claims <PO Box XXXXX>
<Street Address>
<Clity, ST, ZIP>

Medicare limiting charges apply
Please visit us at <www.website.com>

16

ALIGNMENT

HEALTH FLAN

PLAN NAME [HMO]
Member: John Do Eff Date: 01/01/20
( R Grp: H3815

Member Since [2019]

Primary Care: $0 | Specialist: $0 | ER: $0 | Urgent Care: $0

All Claims must be mailed to:

Alignment Health Plan
P.O. Box 14010, Orange, CA

Member Pharmacy Help: (844
Eligibility Verification:
Dental Benefits: (866) 4

www.alignmenthealthplan.com

: ALIGNMENT

HEALTH PLAN
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SUPPLEMENTAL BENEFITS

19

PET CARE**

This benefit provides pet boarding for members who have hospital procedures or emergencies and
need pet care while they are away. The standard benefit is for 7 Boarding Days or 14 Walks per year.

PEST CONTROL**

This benefit assists members once per year with pest eradication to ensure the health, welfare, and
safety of the member.

ACUPUNCTURE & CHIROPRACTIC SERVICESt

The benefit allows members to visit network chiropractors for pain relief, neuro-musculoskeletal
disorders and nausea. The benefit does not require authorization or referral.

OVER-THE-COUNTER*

Most members will redeem their benefit using their ACCESS On-Demand Concierge “black card.”
Amounts vary by plan; please refer to benefit grids and evidence of coverage documents.

GROCERY BENEFIT*t

Grocery benefit to help members with chronic illnesses meet their nutritional needs. Members can
redeem their grocery benefit using their ACCESS On-Demand Concierge “black card” at participating
retailers.

COMPANION CARE*t

Feelings of loneliness and isolation can be detrimental to one’s health, so we are connecting college
students to members who need assistance with non-medical services such as light house chores,
technology lessons and general companionship. Benefit covers 12 hours per quarter, 48 hours per year.

PERSONAL EMERGENCY RESPONSE SYSTEM (PERS)*

PERS device allows members who live alone or are at risk of a fall to call for assistance with the push of
a button.

TNot available on all plans; please refer to benefit overview grids and Evidence of Coverage.

*Special supplemental benefits for the chronically ill (SSBCI) — qualifying chronic conditions include congestive heart failure (CHF), chronic obstructive
pulmonary disease (COPD), dementia, diabetes, and stroke. Other chronic conditions may apply.

2022 ALIGNMENT CERTIFICATION TRAINING



SUPPLEMENTAL BENEFITS

Alignment HealthTech Support is a technology assistance
service available to all Alignment Health Plan members at no
additional cost. HealthTech Support is a team of experts
ready to help members navigate using their digital healthcare
devices. That includes:

»  Assistance with registering and navigating the member
portal

» Requesting medications

»  Scheduling appointments with virtual providers

» Using their Alignment Health Plan benefits, and much
more

Alignment Help Desk is available on AVA PPO and AVA Virtual
HMO Alignment plans for SO copayment, and there is no
additional cost to use Alignment Help Desk.

=
=
I

HHHHHHHHHH

20




AVA™ VIRTUAL PRODUCT — TECH SAAVY MEMBER 21

Alignment Health Plan is continuing its work to make virtual doctor visits more
convenient and affordable. Members will be able to take advantage of the
following benefits:

AVA HMO

VIRTUAL PRIMARY CARE PROVIDER (PCP)

Upcoming Visits

Members can choose a virtual Primary Care Provider (PCP) focused on their health. All

virtual PCP and virtual specialist visits are at SO copay. B DT May  Joseph Rossini, DO
b 07
() Tap card to view details
02:20 ‘ Cancel Visit
PM, PDT
24/7 VIRTUAL CARE TEAM . -
Upcoming Visits
Members can message or call their virtual care team anytime about their care needs, i s :
including talking to a doctor, scheduling an appointment, or getting their prescriptions - VIS8
refilled .
_ _ #  Find a Doctor
Quick Actions
ALIGNMENT HELP DESK Find a Provider ACCESS Card %] See Your PCP
AVA™ members can now receive assistance with navigating their virtual plan. Alignment
Help Desk can help members register for their portal, schedule virtual appointments, : o®  Access 24/7 Doctor
and more

CONTINUING $50 Part B Rebate PLUS $100 PER MONTH OTC /DIGITAL CREDIT

Redeem eligible over-the-counter (OTC) and healthcare
items at CVS, Walgreens, Walmart and other retailers

:: ALIGNMENT

HEALTH PLAN
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NORTH CAROLINA PRODUCTS & NETWORK 23

HMO
NC Premier (HMO) 001
AVA (HMO POS) 003

D-SNP
NC Duals (D-SNP) 004

PPO
AVA (PPO) 001

== ALIGNMENT 2022 ALIGNMENT CERTIFICATION TRAINING




NORTH CAROLINA

Plan Benefits

Alignment Health Plan

24

Alignment Health Plan
AVA (HMO POS) 003

Avery, Buncombe, Chatham, Davidson, Davie, Forsyth, Guilford, Henderson,

Counties Wake, Chatham, Johnston, Henderson Johnston, Madison, McDowell, Mitchell, Transylvania, Wake, Wilkes
Premium 30 S0
Maximum Out of Pocket (MOOP) $2,499 $2,499
IN NETWORK OUT OF NETWORK
Inpatient Hospital - Acute $$107c50coapay;ec;:azofrolgfasy;;be $200 Per Day 1-6 $295 Per Day 1-6
pay per day 4 40 Per Day 7-90 $0Per Day 7-90

Skilled Nursing Facility

S0 copay per day for Days 1-20
$178 copay per day for Days 21-100

S0 copay per day for Days 1-20
$178 copay per day for Days 21-100

PCP visit, Specialist visits, lab and X-Ray

PCP $0; Specialist $35;
Lab $0-50; X-ray $0-85 ; Procedures/Tests $0-$95

PCP/Specialist $35; Lab $0-50 ; X-ray $0-85; Procedures/Tests $0-$95

Chiropractic (C) / Acupuncture (A) Svcs.

(C) $20 Medicare covered
(A) SO Medicare covered

(C/A) SO - 12 visits combined

Ambulance

20% (NOT waived if admitted)

20% (NOT waived if admitted)

Emergency Room

$80 (waived if admitted w/in 24 hrs)

$80 (waived if admitted w/in 24 hrs)

Diabetic Supplies

0% - Supplies; 20% - Shoes or Inserts

0% - Supplies; 20% - Shoes or Inserts

Dialysis Services

20%

20%

Dental Benefits

S0 preventive dental

S0 preventive dental

Vision Benefits

S0 Exam / $200 eyewear/yr

S0 Exam / $200 Eyewear/yr

Hearing Benefits

S0 Exam / $1,000 Hearing Aids/ 2 yrs

S0 Exam / $1,000 Hearing Aids/ 2 yrs

Fitness Membership

Included

Included

Transportation (Trips/Radius)

28 one-way trips / 30-mile radius

28 one-way trips / 30-mile radius

Over-the-Counter Items (no rollover)

$40 every month

$40 every month

Companion Care/Groceries/Pet Care/PERS/Pest
Control

No Companion Care; No Groceries;
S0 for 7 Days or 14 Walks/yr; No PERS; No Pest Control

No Companion Care; No Groceries;
S0 for 7 Days or 14 Walks/yr; No PERS; No Pest Control

Part D Drugs Retail 30 Day Mail 90 - 100 Day Retail 30 Day Mail 90— 100 Day
Tier 1: Preferred Generic S0 30 S0 S0

Tier 2: Generic S0 30 S0 S0

Tier 3: Preferred Brand $40 $120 $40 $120

Tier 4: Non-Preferred Drug $93 $279 $93 $279

Tier 5: Specialty Tier 33% N/A 33% N/A

Tier 6: Select Care Tier S5 S0 S5 S0

Bonus Drugs Included Included

== ALIGNMENT
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NORTH CAROLINA

Plan Benefits

Counties

Alignment Health Plan
NEW NC Duals (D-SNP) 004

Avery, Buncombe, Chatham, Davidson, Davie, Forsyth, Guilford, Henderson,
Johnston, Madison, McDowell, Mitchell, Transylvania, Wake, Wilkes

Premium

S0 for Full Duals

Maximum Out of Pocket (MOOP)

$6,700

Inpatient Hospital - Acute

S0 for Full Duals

Skilled Nursing Facility

S0 for Full Duals

PCP (P), Specialist (S), lab and X-Ray (LX)

PCP/Specialists $O; Lab SO for Full Duals; X-ray SO

Chiropractic (C) / Acupuncture (A) Svcs.

(C/A) $0 Medicare covered

Ambulance

S0 for Full Duals

Emergency Room

S0 for Full Duals

Diabetic Supplies

0% - Supplies; 20% - Shoes or Inserts

Dialysis Services

S0 for Full Duals

Dental Benefits

S0 preventive dental

Vision Benefits

S0 Exam / $500 Eyewear/2 yrs

Hearing Benefits

S0 Exam / $2,000 Hearing Aids/2 yrs

Fitness Membership

Included

Transportation (Trips/Radius)

Unlimited / 50-mile radius

Over-the-Counter Items (no rollover)

$100 every month

Companion Care/Groceries/Pet Care/PERS/Pest Control

Part D Drugs

S0 for 12 hrs/qtr (48 hrs/yr); $20 every month; No Pet Care; No PERS; No Pest Control

Retail 30 Day

Mail 90 - 100 Day

Tier 1: Preferred Generic

)

S0

Tier 2: Generic

Tier 3: Preferred Brand

Tier 4: Non-Preferred Drug

Tier 5: Specialty Tier

Tier 6: Select Care Tier

Drug Copay Based on Level of
Low-Income Subsidy (LIS)

Generic drugs: $0 or $1.35 or $3.95

All other drugs: $0 or $4 or $9.85

Bonus Drugs

ALIGNMENT
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NORTH CAROLINA

Plan Benefits

IN-NETWORK

Alignment Health Plan
NEW AVA (PPO) 001

OUT-OF-NETWORK

Counties

Avery, Buncombe, Chatham, Davidson, Davie, Forsyth, Guilford, Henderson,

Johnston, Madison, McDowell, Mitchell, Transylvania, Wake, Wilkes

Premium

S0

Maximum Out of Pocket (MOOP)

$3,900

$7,900 (Combined)

Inpatient Hospital - Acute

$200 Per Day 1-6
S0 Per Day 7-90

10%

Skilled Nursing Facility

S0 Per Day 1-20
$100 Per Day 21-51
$50 Per Day 52-100

30%

PCP visit, Specialist visits, lab and X-Ray

PCP $5 ; Specialist $20;
Lab $0; X-ray $15

PCP $40 ; Specialist $50 ;
Lab 30% ; X-ray 30%

Chiropractic (C) / Acupuncture (A) Svcs.

(C/A) SO Medicare covered

(C) 30%

Ambulance

$250 (waived if admitted)

30%

Emergency Room

$85 (NOT waived if admitted)

Diabetic Supplies

0% - Supplies; 20% - Shoes or Inserts

30%

Dialysis Services

20%

30%

Dental Benefits

Included with OPTIONS+

Vision Benefits

S0 Exam / $150 Eyewear/2 yrs

30% (Exam) / 50% (Eyewear)

Hearing Benefits

S0 Exam / No Hearing Aid Benefit

30%

Fitness Membership

Included

Transportation (Trips/Radius)

Included with OPTIONS+

Over-the-Counter Items (no rollover)

$15 every month

Companion Care/Grocery/Pet Care/PERS/Pest Control

Part D Drugs

Retail 30 Day

PERS Included with OPTIONS+

Mail 90 - 100 Day

Tier 1: Preferred Generic

S0

S0

Tier 2: Generic

$5

$15

Tier 3: Preferred Brand

$120

Tier 4: Non-Preferred Drug

$300

Tier 5: Specialty Tier

N/A

Tier 6: Select Care Tier

S0

Bonus Drugs

ALIGNMENT
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OPTIONS PLUS BUNDLE 28

Alignment Health Plan offers an Optional Supplemental Bundle for members of select PPO plans to provide additional benefits
that are otherwise unavailable. The Optional Supplemental Bundle includes a monthly OTC allowance, worldwide health coverage,
transportation, hearing aid benefit, and a personalized emergency response system (PERS).

Plan Benefits Alignment Health Plan
Wake, Chatham, Johnston, Guilford, Forsyth,

Counties Davidson, Wilkes, Davie, Buncombe, Henderson,

McDowell, Transylvania, Madison, Mitchell, Avery
Premium S52

Additional $15 monthly loaded onto Access Card
OTC that members can use to purchase eligible OTC

items at participating retailers

Worldwide $25,000
Transportation N/A
Hearing Aids N/A
Personalized Emergency Response
System (PERS) SRR Inalieee

LIGNMENT 2022 ALIGNMENT CERTIFICATION TRAINING
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DENTAL BUY-UP OPTION

The following PPO plans offer a dental buy-up option for members.

Plan Benefits Alignment Health Plan

Wake, Chatham, Johnston, Guilford, Forsyth, Davidson, Wilkes, Davie, Buncombe,

Counties Henderson, McDowell, Transylvania, Madison, Mitchell, Avery
Premium S52
In-Network:

Diagnostic Services 0%
Restorative 50-70%
Endodontics 70%
periodontics 0-70%
Extractions 50-70%
Prosthodontics 70%

Out-of-Network:
Diagnostic Services 50%
Restorative 55-75%
Endodontics 75%
periodontics 50-75%
Extractions 55-75%
Prosthodontics 75%

Comprehensive Dental

Yearly Max Coverage: $2,000
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PARTNER EXPERIENCE CONTACTS

&5 CALL PARTNER EXPERIENCE TODAY!
7 Phone (888) 793-5700
i Local NC: TreVon Lowe @ 919-609-5481

VISIT US AT...
Benefits & Agent Portal

Model Of Care & AHC Videos

EMAIL US AT...

Questions:

Certification/Agent Portal:

Sales/Marketing Event:

Commission Discrepancies:
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http://www.alignmenthealthplan.com/
http://www.alignmenthealthcare.com/
mailto:partnerexperience@ahcusa.com
mailto:agentonboarding@ahcusa.com
mailto:ca_events@ahcusa.com
mailto:commissions@ahcusa.com
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THANK YOU



